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Show-Me Institute analysts have been a bit of a broken record on the Loop T rolley. But
that’s because the project was ill-conceived from the start , with numerous mishaps and
delays along the way.
Recent news is unlikely to reassure those skeptical about the project. A St. Louis PostDispatch article from last week shared some alarming numbers about the Loop T rolley:
Statistics released T uesday showed the trolley sold 2,210 tickets in June, producing
$4,062 in revenue. T hat’s up from 1,744 tickets and $3,861 in revenue in May but less
than the line’s peak month of March, when 2,421 tickets were sold.
Overall since the trolley opened last Nov. 16 , 11,364 tickets have been sold, producing
farebox revenue of $22,283.
T hese are not particularly impressive totals. T hey’re nowhere close to what the public was
promised when the project was being sold years ago. As the Post-Dispatch article mentions,
back in 2015 trolley officials predicted 394,000 riders a year. In 2017, officials claimed the
first year of operation (which was supposed to be 2018) would generate nearly $400,000 in
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revenue. T he year isn’t over yet, but you don’t need a degree in math to see that things are
off track.
However, Kevin Barbeau, the executive director of the Loop T rolley Co., told the PostDispatch there are important caveats to keep in mind. T he trolley has only been running
four days a week, and the initial projections were based on a full seven-day-a-week
schedule. T he plan was to have three cars running, but because of delays, there are only
two cars in service.
I’m sure that missing a car and only operating four days a week is hurting business. But
whose fault is that? T he extensive delays in acquiring and renovating the third trolley car
can’t be blamed on anyone but the Loop T rolley Co.
Even with optimistic projections, future revenue and ridership with three cars fully
operational for seven days a week looks grim. If the trolley saw a fifteen-fold increase in
revenue in the second half of the year, it would still fall short of its annual revenue goal.
Barbeau claims secondary revenue sources from things like advertising and fundraising will
pick up once the trolley is running on a daily basis. But based on all the broken promises and
delays, it’s hard to take trolley boosters at their word.
Keep in mind that most of the trolley’s $1.3 million annual operating budget comes from a
special sales tax levied on Loop customers, which has raised on average $780,000 a year
since 2016. T axpayers have been paying full freight for this project, despite the missing car
and part-time operating schedule. If operating at half capacity is a valid excuse for missing
ridership and revenue targets, shouldn’t taxpayers get half their money back?
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